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How Did Herbelin Redefine Retail Strategy Y
with Dynamics 365 Business Central?




The Challenge

« Navigating the competitive retail landscape with outdated
SNENS

« Difficulty in unifying sales, inventory, and customer data

« Seeking an ERP solution to drive growth and streamline
operations
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« Adopting Dynamics 365 Business Central for end-to-end
retail management

« Integrating sales, inventory, and customer insights into a
single platform

« Utilizing ERP capabilities for strategic business planning

Swipe —
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Want to learn more about
Business Central?

« Tailoring Dynamics 365 Business Central to meet retail-
specific requirements

« Integrating various data streams for comprehensive
insights

« Training the retail team to leverage the full potential of the
ERP system

Swipe —



Results

« Improved understanding and management of sales
trends and inventory

« Strategic business adjustments leading to increased
efficiency and revenue

« Enhanced customer relationship management and
marketing initiatives



Impact on Business

« Elevating retail operations with data-driven strategies

« Gaining a competitive edge with integrated operational
management

« Enhancing customer experience and operational agility
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Get started
Here are a few things you
can try out

The Cronus company data you are using is for demonstration,

« The transformative impact of Dynamics 365 Business
Central in retail

« Importance of an integrated ERP for data-driven decision-
making

« Leveraging technology to stay ahead in dynamic market
conditions

Swipe —



NTEGRATO

technology made simple

Transform Your Retail Business
with Dynamics 365 Business
Central with Integrato

Ref: hitps://cloudblogs.microsoft.com/dynamics365/bdm/2022/01/20/the-evolution-of-retail-store-into-an-experience-center/



